*® Great
Place
To
Work.

I ' IQX Certified
JAN 2025-JAN 2026
TURKIYE ™
CO.

Kalite Politikasi

Faaliyet alanimizda kurumsal degerlerimiz ve stratejik yonumuz ¢cercevesinde;
Within the framework of our corporate values and strategic direction in our field of activity;

Kombi parcalari sektdérunde pazarin en guclu ureticisi olmalk,
To be the strongest manufacturer in the natural boiler parts sector,

Kosulsuz musteri odakliligini goéz 6nunde bulundurarak musteri memnuniyetini her daim
en ust duzeyde tutmalk,

Keeping customer satisfaction at the highest level at all times by considering
unconditional customer orientation

llgili taraflarin ihtiyac ve beklentilerini anlamak ve karsilamak Uzere seffaf ve anlasilir
bir iletisim dili olusturmalk,

-stablish a clear and transparent communication language to understand and meet the needs
and expectations of interested parties,

Tum sureclerimizde proaktif bir yaklasimla risk ve firsatlari degerlendirerek,
operasyonel mukemmelige ulasmalk,

To achieve operational excellence by evaluating risks and opportunities with a proactive approach
IN all our processes,

Calisanlarimizin gelisimini surekli destekleyen egitim programilari ile ¢alisan
memnuniyeti, bagliligi ve motivasyonunun yuksek tutulmasini saglamalk,

To ensure that employee satistfaction, loyalty and motivation are kept high through training pro-
grams that continuously support the development of our employees,

Faaliyetlerimizin tim asamalarini saglikli ve guvenli bir calisma ortaminda
gerceklestirmek,

To realize all stages of our activities in a healthy and safe working environment,

Ic ve dis mevzuat, ilgili ulusal ve uluslararasi standartlar ile uyumlu hareket etmek,

To act In compliance with internal and external legislation, relevant national and
INnternational standards,

Olculebilir hedef ve programlari izleyip gézden gecirerek yurutulen faaliyetleri strekli
lyilestirmeyi ve gelistirmeyi saglamak

To ensure continuous Improvement and development of the activities carried out by
Mmonitoring and reviewing measurable targets and programes,

Ve liderlik etmeyi ve bu dogrultuda tum gerekli kaynaklari saglamayi
beyan ve taahhut ederiz.

We declare and undertake to lead and provide all necessaryv resources In this direction.



